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R21/08 - Excess Water Charges

Background

From time to time water consumers experience a loss as a result of leaks or damage to their water supply system. It is the
normal practice for the consumer to be responsible for the maintenance of the reticulation from the water meter to the
property and to account for any consumption of water supplied through the meter.

Council has taken the view that some consumers may experience an occasional water leak without them being aware of the
problem. Therefore, they have decided that it would be reasonable to allow for a reduction in charges to these consumers in
certain circumstances.

Policy Objectives

1.

To standardise procedures to assist ratepayers who
have excessive water rates due to a fault (leak) in
the internal reticulation serving their rating unit

To incentivise ratepayers to regularly check their
water meter and maintain their internal water
reticulation ensuring that consumers retain
responsibility for the maintenance of their private
reticulation.

Scope

This policy applies to both General Title and Maori Freehold

Land.

Policy Statements

1.

Council may provide a full remission of excess water
charges to the ratepayer once every 10 years where
a leak in the internal reticulation of that property
has resulted in water loss.

Council may provide a 50% remission of excess
water charges to the ratepayer in the case of a
separate leak on that property within 10 years
following the grant of a first application.

The 10 year period will restart at zero if the property
is sold and there is a new owner/ratepayer.

Conditions and Criteria

1.

All applications must be made in writing and signed
by the owner(s) of the property. Where a property
is managed by a property management company
(agent), instructions to act on behalf of the owner
must be in place for the agent to act.

Applications made under this policy must be
received by Council within six months of the first
notification to the ratepayer by Council of a possible
leak.

Meter readings will be taken after the application
has been received to ensure all leaks have been
repaired.

Proof of repairs to the internal reticulation must
accompany the application. This may be in the form
of a detailed written report or an invoice for repairs
from a currently registered plumber, or a report
from Council’s service contractor.

Repairs carried out by the ratepayer must be peer
reviewed by a currently registered plumber and a
report provided to confirm that the repair is suitable
and to current standards.

Excess water charges resulting from any other
leaks within the 10 year period are not eligible for
remission.

The maximum relief that will be provided will be the

difference between the normal consumption and
the actual water consumption for that period.

NOTE: The “normal consumption” will be calculated from
three meter readings outside of the leak period for the
property concerned.





